Get Started with 3Play Media

View Plans & Pricing

Who are we?
We help our customers create compliant, accessible, and engaging videos, offering a range of services including closed captioning, live automatic captioning, audio description, and translation. 

Our goal is to make video accessibility easy, flexible, and scalable for our customers and aim to simplify video compliance processes by focusing on future-proofing, scalability, and automation. 

We provide:
· a user-friendly platform,
· flexible workflows,
· custom APIs,
· and integrate seamlessly with a multitude of video players, platforms, and lecture capture systems. 

Our video search plugins and suite of tools save time and cut costs. 

We’ve designed a seamless, fuss-free experience for our customers. Implementation is fast, requires minimal training, and can easily be provisioned for additional users and departments at any time. Everything is web-based and there is no software to install.

Our commitment to innovation has led to 8 patents (granted and pending)–all of which focus on making our processes more efficient and less expensive. We have won numerous awards, including the 2016 Reader’s Choice Award for best Closed Captioning Solution.

Legal Compliance
3Play Media’s closed captions and transcripts comply with federal accessibility laws and international standards for web accessibility. 

We guarantee that our closed captions provide equal access to individuals who are deaf or hard of hearing by providing a:

· measured accuracy rate of 99.6%, 
· time synchronizing our caption files word for word, 
· providing caption placement so as not to obscure relevant visual information, 
· and using certified, professional editors with discipline-specific expertise. 

This allows us to guarantee over 99% accuracy, even in cases of poor audio quality, multiple speakers, difficult content, and accents.

How we protect you
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